THE FURST GROUP Furst Commerce Center 459 Oakshade Road

Vincentown, NJ 08088 f’hone: 609-268-8000
Fax #: 609-268-9515

April 23, 1993

Chuck Shryock
Shryocks Jewelers, Inc.
421 S. Main Street
Malvern, AR 72104

Re: Account No.: 615-6054-967
Balance Due: $41.75

Dear Mr. Shryock:

This letter is to inform you that we will abandon all attempts to collect your past
due account unless we hear from you in 10 days. As per Section 61 (a)(12) of the
Tax Code of the Internal Revenue Service, discharged debt is considered taxable
income to the individual who gains economic benefit from it.

The balance you owe will be reported to the IRS in the form of a 1099-Misc. and
it will be your responsibility to pay the appropriate taxes.

Sincerely,

W A A N

Denise Bumns
Collection Department

DB/Im

CC: Wayne C. Phipps
IC# 1256






January 4, 1894
Southern Bel)

Customer Complaint Bureau David K. Foote
1208 Southern Nationa) Center 3892 Rose Creek Road
P,O. Box 30188 Morganton, N.C. 28658

Chariotte, N.C, 28230-018¢

Matrix Telecom
P.0, Box 458
Hurst, TX. 76053

North Carolin Utilities Commission - Public Staf?
Consumer Services Division:

430 N. Salisbury Street

P.O, Box 28%20

Raleigh, N.C. 27628-0520 O 10 o i
Re: Account 704-437-5355 'unumwf_qun

L UG IR
To whom It Will Concern, : b

On December 24, 19893, I received my current phone bill from
Southern Bell. Ag usual, I scanned my phone charges 9nd was
surprised to nctice ¢n page 2 a "One-time charge for changing your
long distance company to Sprint Communications” for $1.49, In
further review, on page 10, I noticed a Long distance provider -
Matrix Telecom with chargee subtotaling $6.17.

As neither I necr my husband David authorized any change in our long
distance company from MCI toc Sprint, I immediateiy attempted to
contact the "helpful numbers” printed on the statement for each
party involved. Matrix Telecom had an answering ma&chine, and
Bouthern Bel1's Equal Accese S8Service Center had an answering
machine. I successfully reached MCI who informed me that my
carrier was changed effective 11/25/83 (Thankegiving Day!) and that
they could not reinstate my service with MCI until Monday. 1In
addition, I was told that I needed to contact the long distence
carrier (Matrix Telecom) to determine who/how the change was made
and how to credit my account.

First thing Monday morning I called Matrix Telecom and spoke with
their representative Melcdy Hogan. She informed me that they hed
received a signed authorization for the change and c¢id accordingly,
When questicned about the signed authorization, she said she would
be glad to aend me & copy and began to verify my address as 107
Powa Street in Morganton. Obviously, this was incorrect and not my
address. I told Ms. Hogan she and Matrix Telecom had made & grave
error that they were responsitle to rectify. Again, she said she
would send my & copy of the sigried authorization and if in fact it
wag not correct that I needed to call them and then they would
credit my account for the one-time charge.

Subsequentliy, I called Southern Bell's Equa’l Access Service Center
and spoke with their representative Pat, She seid she would



12.12.199¢ 15:43
FROM

request a copy of the authorization the Matrix claims validetes the
change and will send it to me. If in fact the names and addresses
do not correspond, Pat told me she would send a report to the FCC,

A1l said and done, 1 have yet to receive a copy of the signed
authorization from Matrix or Southern Bell, During my telephone
conversation with Melody Hogan of Matrix Telecom, she told me the
nama and address of the signed authorization 1g &8 folliows:

Catherine Bailey
107 Powe Street
Morganton, N.C. 28655

Our name eand address 1is:

David K. Foote
3892 Rose Cresk Road
Morganton, N.C. 28685

There are NO similarities or areas that we can perceive would
confuse even the busiest pereon, I question the honesty and
integrity of the companies involved - Matrix Telecom and Southern
Bell, It would seem that someone in at least one of these two
companies would have noticed - or lset alone taken the time to
verify - that the names and agddresses were not the same! Should
this not be a routine practice before making any changes to one's
account?

Finally, 1e the matter of reconciling my phone charges as well &s
the numerous calls made by my "Friends and Family" circle members
who had been receiving an additional 20% discount on all calis made
to us through MCI. As of 11/26/93, we nor agny of these members
have received this additional discount on long distance calls. It
appears to me that no one wants to accept responsibility.
Therefore until some form of equitable restitution is agresd upon,
I will not pay the following charges:

page 4 One~time Charge for changing... $1.49
page 10 Matrix long distance charges $5.99 '

less 20% $1.20

$2.68

This obviously does nct compensate my “Friends end Family",

Each consecutive month that I receive & phone bill with charges
from Matrix Telecom I plan to subtract & 20% discount on all leng
distance charges as I would have received with MCI.

I1f yocu have any questions please fee! free to call me.,.you have

the correct phone number. /ﬁétdlkbkl/%d/

David K. Foo%ié}Ke*h‘een M.S. Feoote

[O



P.8,

I have yst to understand how this entire process took place without
our authorization, especially dus to the fact that the names anc
addresses were not the same. I would have expected with all the
regulations and controls that our government has on the phone
companies that this type of preblem would have been caught, It
seems tO me we may have a bigger problem on our hands, The
question arises, "How many more unsuspecting telephone customers
have had their 1long distance companies changed without their

knowledge?"

)
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$AVE money with long distance

HAWAIIAN VACATION o <4034

Entry form & long distance application % om?b{/}

. Pleasc PRINT
FILL OUYT COMPLETELY AANA)

. MTVa

DATE 1165 0N Bk
FULL NAME: ' -

ADDRESS:

CITY: STATE __. ZIP
HOMEPHONE#  (REQUIRED) (__L_i Y ew L4

SIGNATURE (REQUIREDY R
w YES, picuse enter my name in the drawing to wia A Dream VACATIONIN HAWAL & $1,000.00CASH?!
} understand that my kong distance service will be converted, but 1am under no obligation and may cance! ol any
time FREE. 1 am over 18 yrs. old & am the penson responsible for my phone listed above. | may designate only
one carrier at s ime, and 1 designat= Milicnnium as my agent, 1o appaint Matrix Telecom asprimary Long Disunce
Provider . Matrix will pay me back for any focal phonc eompany charges for my conversion.

No purchase is necestary to win, entry details on back.

C‘ Fres o)

HAWAII DREAM VACATION
OFFICIAL RULKS

1.) Thisofferis voidin any state orjurisdiction whene prohibited by faw. 2.) Youneed not be present at the drawing
10 win any prize or offer. 3.) Praze drawing will take place on June 30, 1994 fof the 7 day dream vacation in Hawaii
for 2 people, and $1.000.00 cash. Approximate VALUE OF YACATION PACKAGE 1S $4.000.00 TO
$6,000.00 depending upun departure puing of winners. 4,) Wirnens will be notified by mul. and shall have |
calendar year 1o actually redeern snd use their prize. Shovid winaer {ail 10 redeem vacation within | cslendaryear.
vacation shall be woid. and rewin no cash value. Vacation pnues are not ansferabie. Only winner and a guesi
may redecm vacation prizes. 5.) All applicable Suate. local &/0r Federal taxes are the sote responsibility of winner.
6.) Odds of winning are estimated ot | in 50.000, but actual odds may vary depending upon valid entries received
- prioro drawing date. 7.) No purchase is necessasy 1o enter e Hawaii dream vacation drawing. 8.) For the nme
of the winnes, please send 2 stamped, self addressed envelope 1o
) Milieanium Telecom
1314 South King $1. #60$
Honolulu, H! 95813

PHONE 1-800-288.-3575

-

fn

WE WILL NOT SOLICIT YOU NOR ATTEMPT TO SELL YOU ANYTHING, EVER!!
Our primary purpuse is (0 obuain a letter of agency which sllows us to convert your long distance service and introduce
you ta Millennium and it's discounced long disiance produc, This is not a contract for any specific ame perind
You may cance) ar any time you wish free. .

] 1am requesting that yon do not convert my long distance service, | am not interested in siving money on
my Jong distance calls. Enter me th the drawing only.

NO COST - JUST SAVINGS - ENTER NOW

(ﬁack)
|
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AN ONLY ONE PER FAMILY e
) FORM MUSYT BE
Y FILLED OUT COMPLETELY
DATE
e =
FULL NAME - -
ADDRESS
CITY STATE . ZIrCoDE____
PHONE#  (REQUIRED) ( )

SIGNATURE (REQUIRED) 2

@ 1understand that] am under no obligation o conitinue this agreement, and may cance! 3t any time. 1 hereby
suthorize Muurix w0 act as my agent for long distance canversion on my phone listed above, 1 muy designaic
" only onecarricratatime, und 1 designate Matrix as my primary Long Distance Provider. Should my local phoae
company assess & charge for my conversion,Matrix will pay me back if I send » copy to:
1314 5. King St. #605. Honolulu, HI 96814 + Void where prohibited ¢« Odds. | in $0.000
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STATE OF XANSAS cOTICE VOE GmY

OFFICE OF THE ATTORNEY GENERAL /;/f/

Consumer Protection Division Avent
301 W. 10th Street DAL
Topeka, Kansas 66612-1597 Covooesy C e

(913) 286-3751
.'7'?-5.
Caasuner Sosline

3-000-432-2330

CONSUMER COMPLAINT

{Please type or print i derk ink) (E;

Date BER 9 mau
Yoeur Name LISA (GRAPPER

Your Address_ &1 BRMBL00D PLAZA R0R-C
Street Apt, #
“ToPERA ACANS IS ~DPMNMEE lobbl)
S -1 X 1Y State " County Zip :

Phone Number Where You Can be Resched During the Day I3 267 @O 90
Arco Code/Number

Home Phomﬁw_mﬂo___ Social Security #_D \\° UrSIBD

Ares Code/Number

Are You Filing this Complaint as an:
Individual x___ Sole Proprietor

mlffmd About RCC CLLB cAaRrRD

Company Address_\ YN XN O\WJN

Street City State 2ip

Name of Company Contact Personk juINé INQQ)R]ES |=-Bp0 -0 -0756
Date of TransactionOSY 2 Y334 piace of Transsction M AL,
Wwas a Contract sun.d_z,.m__ Date Signed Place Signed
Did & Salesperson Come to Your Home? N O

Corporation Partnership

What Kind of Product or Service sre You Complaining About?RECIEVED COLLING C4i
o THE AN~ Yy 0. AW BIMED ROt IV e ~T

el EPRone R
Was Product or Service Advertised? YES  Provide Name and Date of

Publicstion RESIENED <A Ty ~vE ™A 1L
Have You Flled This Complaint With any Other Agency(ies)?_NO

Name of Agency(ies)

Results:

I




-

12-05-94 03:27PM KANSAS ATTORNEY GENERAL PG "%

Some Violators of Law Target Senior Citizens, Do You Consider Yourself to | &6
be 2 Senior Citizen? If So, Please State Age. &)

Have You Retained an Attorney Regardin'g This Complaint? ¥NO

Attorney's Name, Address & Phone Number

Have You Been tc Court on This Complaint? N(D

Results:

Is There a Lawsuit Pending On This Complaint? NO

Explain:

Did You Pay for the Product With a Credit Card?__Dl_Q_
Are You Msking Payments on & Contract?_R®IO = If so, List Company Name,
Address and Your Account Number.

Have You Filed a Complaint With This Office Before? NOD

What Assistance are You Seeking? (Circle One)

Refund Product Delivery Service Performed

Explain: SEEXINS 1o e TF TWis CompPAny Beas THE RieHNT To B

a_S6 o W 0V ™D NoT oA ER. oD = PRAY THY
B0 T, PIORE MNP EL Lade 6108 D BE Dv950R0 A CRED T o PHoud 31
What is the Amount of Actual Damages You are Disputing? $___ S!S

DESCRIBE YOUR COMPLAINT: on separate sheets provide
a narrative which describes the details of your complaint in
chronological order. Please initial each page. Be specific.

INCLUDE DOCUMENT COPIES: Include Coples of ALL
Documents Relevant to this Complaint, Including Advertising
Material, Contracts, Warranty Information, Receipts, Letters,
Front and Back of Cancelled Checks, etc.

In filing this coemplaint, I understand that the Attorney General apnd bis
staff are not oy private attorneys, but represent the public in enforcing
laws designed to protect the public from deceptive and unconscicanable
business practices. Also, I upnderstand that If I have any questions
concerning oy legal rights or responsibilities at this time, it is
suggested that I contdct & private attorney. I have no objection to the
centents of this complaint being forwarded to the business or person the
complaint is directed sgainst. The above complaint 1Is true and accurate to

the best of my knowladge.
V__gg_ul&_&.cfﬁ«f
l Signature
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NMGES PASE 15
SUMWARY OF CHARGES FOR ZERO PLUS DIALIN
ITEHIIED CALLS (SEE DETAIL) . . . . . c e e e 5.80
CHARGES BEFGRE TAXES 5.00

EDERAL TAX .15
STATE AND LOCAL TAXES

TOTAL 5.15
ZERD PLVS DEALING BILLING SNQUIRIES 1-880-460-9756

ITENIZED CALLS FOR ZIERD PLUS DIALING

By lh SR it et -
$.00

| TOTAL ITERIZER CALLS FOR IERG PLUS DIALING

g4 03:27PM KRANSRS ATTORNEY GENERAL

../05._

THANK YOU FOR PAYING BY MAIL

.

12

19
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Attorney General of the State of Kansas L et
Kansas Judicial Center o g
2nd Floor g 181106
Topeka, Kansas 66612

4 Novcmbér, 1994

Dear Atorney General,

I wish to file a formal complaint against QCC of Overland Park,
Kansas. This company used an entry blank I filled out, promoted as a free car
or $25,000 cash prize, and resulted in changing my long distance telephone
carrier. After requesting a copy of my "supposed" application, the cntire
scam was revealed. 1 never agreed to change my long distance carrier, and
NEVER was it communicated that filling our this entry blank would result in
this change. The company's name was not shown on or near the entry blank
box. I was already charged $5.16 on my phone bill for this scrvice, which has
supposedly been credited. I resent that this company used this entry blank in
such deceptive practices. Until I received a copy of this application, I was
ncver made aware of what was involved. When I filled out the cntry blank,
none of the other information on this sheet was revealed. I am angered that
this practice is allowed, and I request that this practice be investigated. | have
already contacted GTE, my local carrier, and petitioned that any further
changes concerning my long distance carier be blocked and scrutinized.

Thank you for your assistance with my request. I have enclosed the
application I received from QCC and my letter of response. I will await your
reply to this letter.

Tinier & Meekit

canine E. Hackert A
6110 Penguin Drive
Rockford, Illinois 61109

cc: Federal Commuications Commission
Attomey General, State of Illinois
General Telephone
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STATE OF EANSAS orrice Vst omy
OFFICE OF THE ATTORNEY GENERAL . )
Consumer Protection Division : L ngese qﬁ
301 W. 10th Street AR
Topeka, Kansas 66612-1597 . Lol """"’——'Lé
(813) 286-3751 -
vo ©o 30l 9 s
ATToirtt GENERAL. A 1y
CONSUMER COMPLAINT
(Please type or print in dark ink)
®
Date /3°/ Qy
Your N’llm__&.@__la_&lﬂﬂ MQQ_
Your Address_!S63¢ Lo 'is'mo Tiaa
Street Apt. #
lenux o, Ks Tehsen WA
Cley State County Zip

Phone Number Where You Can be Reached During the Day _ Bl 99 S 43 YO

Arsa Code/Number

Home Phone_SUIAMAD IR, Social Security # S5t B 1339

Area Code/Number

Are You Filing this Complaint as an:

Individual_X _ __  Sole Pruprietor

N of Com
Complatned About__Q0C Lo, —
-0~ 1G-T 8y Y

Complete .
Company Addreuigaﬂ_ﬁﬂﬂ&__wgm&- Ks 4.—"[0 21y

Straet City State Zip

Name of Compsany Contact hrson&gﬁ_wb_iw_—_

Dste of Transaction qu‘lq Place of Tnnmthw__
35,600 dU....b %/,

Was a Contract Si Date Signed____l}jqq_ Place smed_w

Did a Salesperson Come to Your Home? 0O
What Kind of Product or Service are You Complaining About?

T.00.,[ng game' Qo dasco Calling caad

Was Product or Service Advertised? Provide Name and Dsate of

Corporation Partnership,

Publication
Have You Flled This Complaint With any Other Agency(les)?__ Q0

Name of Agency(les)
Results:




12-05-94 03:22PM KRANSAS RATTORNEY GENERAL P10/ %x

Some Violators of Law Target Senjor Ciltizens. Do You Consider Yourself to ' 5(_
be a Senior Citizen? If So, Please State Age. '

Have You Retained an Attorney Regarding This Complaint?__!\D

Attorney's Name, Address & Phone Number
Have You Been to Court on This Complaint?_{\o __

Results:

Is There a Lawsuit Pending On This Complaint?_\Q

Explain:

Pid You Pay for the Product With a Credit Card?___&g___
Are You Making Payments on a Contract?_ /A0 _ If so, List Company Name,
Address and Your Account Number. -

Have You Filed a Compfaint With This Office Before? 'E} .

What Assistance are You Seeking? (Circle One)

Refund Product Delivery Service Performed Other
EXPlam:_J&eA_%mMWﬁ_m__
O WDroxm

What is the Amount of Actual Damages You are Disputing? $ MA;-_Q_

DESCRIBE YOUR COMPLAINT: 0On separate sheets provide
a narrative which describes the details of your complaint in
chronological order., Please initiel each page. Be specific.

INCLUDE DOCUMENT COPIES: Include Copies of ALL
Documents Relevant to this Complaint, Including Advertising
Material, Contracts, Warranty Information, Receipts, Letters,
Front and Back of Cancelled Checks, eotc.

In f1lipg this cosxplaint, I understand that the Attorney General and his
staff are not gy private attorneys, but represent the public In enforcing
laws designed to protect the public from deceptive and unconsciopnable
business practices. Adlso, I understend thar if I have any questlions
concerning wuvy legal rights or responsibilities at this tiee, it is
suggested that I ccontact & private attormey. [ hsve no objection to the
contents of this cooplaint bein; forwarded to the business or person the
compilaint Is directed agarinst. he above corplaint 1s true and accurate to
the best of my knowledge.

SEgrv\i ure

Dac 11701 aL_[
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$25,000% MONEY GRABIY

Al 4D
PLEASE PIINY CLEARRAS o ) e/, Sl TTUNDER 18 \"Iﬁ & OVER
PIONE SUMBER (72 ) F42-22. O acu: 7

/ /[7//, '.-_F‘ p ;
NAME _ /"L/‘"’ff ‘if;}g"i/, i
ADDRESS _JS e S 1Y, % 3 A _Ht

Cap oA _vave 817 _2_2{

SIGNATURE ____{ 2”? ﬁ//m/ il
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You must Y 48 vears of older w coler. Do purchase neuessany 10 win at price Ondt ove oty et fannly Yow may also enie: by scodng o
handwriticr & x 3 inch card wah your connplete nanse and address i a postage prepeid oo clupe to the address poovided haeatles Lach cntry must
te inailed scporaichy  No copics ar mecharucat eproducuons atowed Y ou Ju 1ot nood 10 be (vesant to win the contest. Fust prze 15 the chane:
tu grab $25.000 fron World Te) Uated, tne's Dough flonar S23.000 15 commgent upon 23900 o mte poupe entening the Dascount Calling
Cardd propgam on or bebon: Jady 3, 1995

he asmununt of invaey placad withim dw Dough Blow or wall e coqust atom to $1.08 pey Dhscout Calling
Curd sutnortwd undes ths offe. up ko $25 1911

Fadoral, S, sad focal ey g -sole sesponaibaboy of U wimner. The winger will be pulificd

PROHIDITED BY LA,

by . Thes adverusiog maunal s bong s b the papose of oblarung agreements o issue Dhscoumnt Calling Curds.  For funhwr mtwmation
o for a hisl oF wainners alcr August 11993, wand g sl addeessod stampad casclape to e addness 25 listad below. OFFER 1S VOID WHERE

¢
Fryor a oo of up to 2% o3 calts when vou ensul) o the QCC, ine Drscount C;!llmg Cad  You wall be billed on sour foeal u:iqﬂ;nmc It
for a1l caits placed and 3 five dollar monthly senvice feo, The charges for the Discount Cailing Card are Oty conts call ses up charge aad weniy
cenis pey nwie 1t rate for mtostatc calts withun the conhinental forty-cpht stawes.  Intersational, mustak and other calls are o1 tanfled rates

For a compleie rade schalule or # hst of winnas, send a self addassod stemped crsclope 2o 2631 N.E. Vivion Roud 8174, Kansas Cuty, Missoun
1Y

3¢

pg-50-¢l

g0

d0t

aFEELER A3N"O0LLlY ggehNgd W

**/ZI&



—_—
J A"Es E DOYLE 123 Wes! Washington Avenue
* P.O. Box 7856
ATTORNEY GENERAL Madison, Wisconsin 53707-7856
608-266-1852
m Oftice of foom 520
Consumer Protection 819 Nortr Sixth Street

Milwaukee v/isconsin 53203-1678
414-227-4949

Other areas ca!! toli-free 1-800-362-8189

& Cilizen Advocacy
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- 3 Justice Department

| MCqmplamt Ques(mnnatte

Consum@ea"“’f =
Complaint

A Wﬁuu{uuc(umphm& \,.,un.sl"u wilLn ,'t

EECpaeve

Piease complete both sides of form. Type or pnm clearly wnh a black pen.

Y Y laint :

Name: &° f@OW!\f Haee L) ggg;gg.pa%ﬂ’lertc& “[eletvonics
(Last) ) (First) (M) i

Address é‘ & Oa /L Address

City (e ’H'a-,j e Groue City

State [»'C"/SC o115/ 71 Zip 53527- 97¢% State Zip -~

H

Phone (£08) B39 4935 work (bo§) R4 7- 8760 enone ()

Contact me between 8:00 AM. and 4:00 P.M. at:

T Home (X work, ext. ( ) Time:

Name of person you dealt with:

Title

K> B iost: G g 0 Bebvwcom s potaomk biEmx

[J Person came to my home.
[J 1wentto firm's place of business.
[J Away from firm's place of business
(convention, at my job, etc.).
I received a telephone call from the firm.
O telephoned the tirm.
CJ 1 received information in the mail.
O responded to a radio/TV ad.
| responded {0 a printed advertisement.

o sk hese D@ L enhaetinm. b ke Blacchy s i o Faga: . S0

O At my home.

] Atthe firm's place of business.

O Away from the firm’s place of business
(convention, at my job, etc.).

[ over the telephone.

O By mail, -

B3 There was no transaction. ct [easT

Aen € Aﬂl e
a
Or 4N Lu
J

5. Date(s) of transécﬁon: /y),c)y - ;2 SL {C;'C{‘?[

6. Did you sign a contract?

NO

T Logt Banel. T2
7. Amount of fiuw ATET L cash

[ instaliment Sale Plan

Credit Card || Check. Date check was cashed:
payment. 3‘(70 &B Loan L] Other:
= have
8. Have you contacied the firm [X Yes If yes when? Z 9. What action was taken? : )
about your compiaint? l No Tried T wxs Sw:-{-cLza/ Ea_cj’;z;fc' ”Tg 7:
7/

-Tu':t 11194

10. With what other agency have

11. What action was taken?

you fited this comptaint? [ORE NoNg
12. Have you contacted a Yes 13. Have you started Yes i yes, type?
private attorney? No court action? No

okl O Eae et e € s b hads.

Piuu compicte both sides of form (Over

Person

D# CPLKUP Agency v ]\‘rea of R Area of C Ho Res.‘elved Agﬂ ofC
4558 0-16-2410-55-76
- ‘(C 7;) -C é/ L{ . é’/ 455E C[,;:‘ ( ? Dat - Trans Date
3esp Name Phone < ‘f (&
30102 Mail Date
30103 Pers Contact Revd e
Zémp Name - 30104 Referrai From
30106 Agcy Instituted :
30107 Legistarve Contact| ACK - =




Please attach copies of any papers involved (order blanks warranties, credit card receipts or statement, contracts, advertisements,
cancelled checks - front and back; etc.)

Descnptlonofyourcomplamt(pleaseuseblackpen O//T \JuNé P ya rfC€(u€J //VZ‘/ 9/0:16
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Las Cl'\awafc:[ vf?S,‘/O, J_T aséec/ /MU u,m[e (,L%e Llen sﬂe aaé (/zmczm/
vl S ev Utgé &LMC{ S/LC_ (cuc/ No- OI f€cau<>c/a, /r%w 74—0’14 jé’/‘cff
o 7‘{4-@ Seuy O/aq QC(L)/</r1f7 e #@7" \ZLT{uabl LUOQ/Q/ ///ia OUk bu_,//,'i/
caud _gove & ﬂLq)n.L numée/ Yo ca // Yo k-em)CM oo (al///zéy Ié't_
/cm é//s 7 HEE Sé’ruch, g Ca//e:c( ?LZLQ J/WMAL‘V ((/Qc/ I wgs ‘KD[C{CDUV‘
New Caviiee was LS. A, (/Hw) T fer Smesicea /E/t'7zf/C>"‘l'C5.. L have
Never heavd ot YHuse Pfcp/e L So T C[(//fc',/ ATE 7~ and asked’
Heoun (ohat [1"0/7%/1&:6{ /L%vi did 1ot knpw, bt ot 1Y f)g,vg?# ‘Iqﬂé
A {—"ac/f— vp WM ﬁxéﬂ/l— IWVI C’O(/éc/ 67—5 éd/m«: (1’36( 59«&
wﬁrﬁ € Q(/M?‘/'/-em/wul Heew hod vreceiwed o ordes Yo change oor
Cevlce JL«'CI/ Hiats C{/% ul e Cémfvﬁeé 7320,

I Ee/n?»?? “z[‘ﬁua‘l[ SOMNCOHC 11-1/0114 ﬂmewca 7?/€7LVOW'CS /)’!4.4&/
“H(.Q, C,ZLCL/I/L(7€ L/,).:#x_[)cff' OUR Déw//l;sg/'@wr.. L ac 7 /47'_&‘7'
_sobsco bt now, Howerer, s Hea iy aud ewe Bl

\f‘-e‘t[/fc‘f T a vegued Lo Hay 74% @/L@%S ([0"’7 C{/J"!étﬂij

U/[Lchl W@wf Aot L%"A"quh /d‘?[ff

T Ef&aﬁ ‘Huﬂ( ‘f*(uz ac‘éém */-aé,e/; ZD% ﬂMé’w{cL 7?/€ 'f'vom’65 ;5 [
act of Yvavd, T+ dees aot a/mm;g‘f” +o vevu moch Mmoneu (a His

case, However, T Hlynl Hicu shoold be gavey_é/ aved Ypeteain

(—’vom C&mmdi Déop/fs ‘e«/uxd‘z W/#\.&u% (28 Lu:rﬂ‘?én GVJ@/—- Z-uwﬂ/?.{}
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15. Your view as 1o how this matter should be resolved: I‘/'{n‘ml ‘M-cﬂL m,\i G.Ccowq 5[1,@0 /J ée Cl/éc/n[&”/

m ‘F{u Wox“{' 0;/0 #3"0 Lo Hee My chause MM-@JW dw‘"ﬂﬁ

bacl o ATIT. A |’ Pazus caﬁ& mad € wét{ou , /%4/ A5 Horowmh Tone & shoold be’ ¢
CvedFed Yo ATAT aund T wdl ATET oo The Chavges tneldding Fa Ta/,lés-——-ﬂ//#ﬂ
The information you provide will be used in e rts to resolve your problem and may be sharec/ with the party complamed
against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open Records Law, this complamt wnll f C{
available for public review upon request. received Shov

alss, becvedt
The above information is true and accurate to the best of my knowledge. e /ﬂLQ
[olVd
Your Signature %*é)l/?/ﬂ A/ &&M‘*& Date (& /‘/1 /,‘é , 1/?1/7/
Gpnonal 0 TR N L T L e RS T L S s D LT g
. (] o-15 26 -39 [155-75 -
The age of the person involved in the transaction: [ ]16-25 40-54(5 () 76 -over
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HOMELESS & ABUSED CHILDREN'S FOUNDATION LONG DISTANCE COUPO

Y8, 1 want 10 heip Homeless & Abused Children and enter me in the drawing for the 1994 THUNDERBIRD.
1undersiand that AMERIKIDS Communications will donate 2% of my domestic long distance bill to the sbove
mentionsd charity, svery month for as leng as 1 remain on the service. | hereby designate American Teletronics

s 1y ageut for the Jong distance process for the phone aumber lied below. | can only have cne primary long
distanee carrier and reslize any previeus selection will be cancelled. My local telephone carrier may charge & small
fos for switching, which will be rrimbursed afler 50 days of servios with proef of charge. 1 will be billed through ey Joosl exchange carrier,
and am the person lagally responsible for and suthorized 10 make this change in service and disatiow any further change to my service
without writien authorization. By checking the box , [ wish to enter the contest and not change my long distance carrier at this lime, but

send me more information on your service. o
PLEASE PRINT CLEARL\E? FILL OUT COMPLETELY TO QUALIFY
rHONE NuMBER 008 53T D 2 7 DATE OF BRTH _ [ A e 4K
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FROM b 12.12.1994 15149

State of North Carolina
MICHAEL. P. BASLEY ‘Depariment of Justice
ATTORNKY GENERAL. P.O.BOX 630 REFLY £O1  Nargaret Force
RALERIOH vtilicies/Insurance
. 276020629 (919) 733-7214

November 18, 1994

VIA MARD DELIVERY
Ms. Prances Delk
Civie Center Christmas Show

This is to alert you about our investigation of Booth No.
M-3 in the Christmas show for viclations of North Carolina law.
The Attorney General's Office has serious concerns about the

gromotion, and we urge ycu to take prompt action to prevent
urther violations.

According to our information, the vendor providing the
Official Registration and L.Q.A. Porms (copy attached) at that
booth is either Consumer Discount Group or the Christian Network,
neither of which has obtained a certificate frem the North
Carclina Utllities Commission to solicit or provide long distance
telephone service. According to an Order of the Utilities
Commission in P-100, Sub 72 issued February 22, 1985, an entity
must first obtain a certificate from the Commission to solicit or
provide such service in North Carolina. Further, one providing
such service would be required to file tariffs with the
Commission, and obtain approval of promotions offered to secure

- adoption of utility service. Neither of these reguirements
appears to have been met in this case.

Further, the booth rented by the "Christian Network® (Booth
No.M=3) should be closed because the promotion violates North
Carolina law in that it is unfair and deceptive in violation of
G.5. § 75-1.1 Specifically, the consumer is duped into switching
long distance carriers and purchasing or signing up for a
"discount calling card’ under the guise of entering a drawing to
win a vehicle. This constitutes a deceptive trade practice
because it tends to mislead the average consumer. It is also an
unfair trade practice for the company to offer a service it i{s

not authorized to provide by the North Carolina Utilities
Commission.

An Egual Oppornunity / émjmmlve Action Empioyct
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